
 
ONLINE COMPLAINT FORM  

Your Details 

Title: 
 

 

Name: 
 

 

Email: 
 

 

Address:  
 

 

Suburb:  
 

 

State:  
 

 

Postcode:  
 

 

Telephone Daytime: 
 

 

Telephone Mobile: 
 

 

Are you making this complaint on 
behalf of another person? 
 

 

If Yes, what is the name of that 
person? 
 

 

Which tolling business are you 
making a complaint about? 
 

 

Account number: 
 

 

Account name: 
 

 

Please give the details of your 
complaint: 
 
 
 
 
 

 
 

What happened following your 
complaint to the tolling business? 
 
 
 
 
 

 

What do you want to happen for 
your complaint to be resolved? 
 
 
 
 

 

 


